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[bookmark: CO]Skipper's Statement


Skinny Dragon families and friends,

	Our squadron has trained extremely hard over the past 18 months to achieve and maintain the highest level of combat readiness.  We are now eager and ready to promote and defend our great nation by operating across the globe.  Rest assured that your Sailors are well equipped for the many challenges that await them.  We are proud to say that we are "The Best in the West" and we understand that the key to our success has been your patience and endless support. 

	In many ways, this deployment will be more demanding on family members remaining at home, than it will be on those deploying.  This VP-4 Deployment Guide has been created for you and your family to help you through our upcoming deployment.  Keep this packet readily accessible as it provides you with a wide range of resources.  Please take the time to review this guide and the materials provided. 

 During deployment an emergency may arise that requires direct communication with your deployed spouse.  This guide has information on how to contact your spouse in such a case. If you need further assistance, our Ombudsmen, Billie George and Jodi Jennings, are readily available and their contact information can be found on page 4.  Ombudsmen are invaluable resources that serve as liaisons between the command and their families.  They have a strong knowledge of the military way of life and can provide information about the military and other community resources.

Although the distance between us will be great, your preparation, communication, and dedication will prove invaluable to our shared success.  Thank you for giving us your love and support.  We are proud of the important role you play in the Skinny Dragon ohana.

						
						Brent M. Strong
						Commanding Officer
							

From the Ombudsmen
Team Dragon Families,
Aloha!  Welcome to Patrol Squadron Four.  Let us take this opportunity to introduce ourselves.  We are Billie George and Jodi Jennings, and we have been appointed as your command Ombudsmen.  

As many of you probably already know, an Ombudsman’s primary duty is to assist Navy families.  We act as a liaison between the command and the command families.  We will also communicate information about military and community resources to families. 

When you have a question or a problem and are not sure where to turn, contact your Ombudsman. Ombudsmen are the tool for passing along information, such as the command’s schedule, deployment program information, messages sent from deployed commands, resources available in the civilian or military community, and an understanding of the military lifestyle.  

One way that we communicate information to command families is through our newsletter.  If you are not currently on our newsletter mailing list, please email us and we’ll be happy to send you the Ombudsman newsletter.  

Please feel free to call us if we can be of any assistance to you during deployment.  Your questions, comments, and concerns are very important and will be held in the strictest of confidence.  Our normal phone hours are from 8:00 am to 8:00 pm for non-emergencies. We are available 24 hours a day for emergencies.   If we are not available we will return your call as soon as possible. We may also be contacted via email.

Sincerely,
Billie and Jodi

I Am An Ombudsman
I am not a crutch, but I can support you.
I am not a counselor, but I know one.
I am not a taxi driver, but I can steer you in the right direction.
I am not a rescuer, but I can help save lives.
I am not a baby-sitter, but I can refer you to a caregiver.
I am not a gossiper, but I am a great listener.
I am not an enabler, but I can provide tools to empower you.
I am not a master of anything, but I can provide you the experts you need.
I am not a Recreation or Health Specialist, but I am concerned about your Morale, Welfare and Health.
I am not a busybody as I've been called, but I am an official command representative.
I am a Navy Family Ombudsman and I am of service to you, The Navy Family.

vp4ombudsman@yahoo.com

 Billie George			Jodi Jennings
             (518) 573-6419			(850) 529-3260

Family Readiness Group

	The Family Readiness Group (FRG) is a command-sponsored organization of family members, volunteers, and Sailors belonging to a unit, that together provide an avenue of mutual support and assistance, and a network of communications among the family members, the chain of command, and community resources. FRGs help create a climate of mutual support within the unit and community. Basic FRG goals include supporting the military mission through provision of support, outreach, and information to family members. 
Benefits of Family Readiness Groups:
The Family Member: Unit Family Readiness Groups (FRGs) foster a sense of belonging to the unit and community, and provide a vehicle for families to develop friendships while they gain information about the unit and community. In addition, they provide information and referral, and share support during deployments. Through successful FRG efforts, many spouses have developed a more positive attitude toward themselves, a better understanding of why deployments are necessary and the Navy mission to maintain readiness.

The Sailor: FRGs provide support that communicates command caring, integrity of care, and as open and honest communication as possible. This allows Sailors to trust in that care, which enables them to concentrate on the mission at hand, and have the emotional readiness to carry out that mission. FRGs help develop a confidence in Sailors that family members will receive reliable and friendly support when the service member is away. This can be a meaningful stabilizer for Sailor performance in the unit, and an enhancer of training and psychological readiness to fight.
VP-4 Fleet Readiness Group Email Address: 
familyreadinessgroup@ymail.com

Mrs. Kristina DeLuze, VP-4’s FRG President
 DeLuze.K@gmail.com

Facebook – VP-4 Family Readiness Page
https://www.facebook.com/#!/pages/VP-4-Family-Readiness-Page/468695969821651

Emergency Information

For emergencies, contact 911 or (808) 257-9111 to reach the police, fire department, or an ambulance.  For those situations that require emergency notification of a service member, please contact the Ombudsman or the Beach Detachment at the following phone numbers:    

Official VP-4 Deployment Phone Numbers
	
	Commercial 
	DSN

	Beach Det (0730-1630)
	(808) 257 0303
	457 0303

	Beach Det OIC (after hours)
	(808) 590 8342
	



If you there has been a family emergency (hospitalization, death, etc.) advise the Doctor that your service member is deployed and they will contact the Red Cross to arrange for official notification.

Phone Calls

Because Italy and Spain are developed nations, telephone access from Hawaii is fairly simple.  Calling cards may make it relatively inexpensive to keep in touch with your spouse while on deployment.  There are other areas to which we may deploy where it will be a little more difficult to make phone calls or email.  Once your significant other is setup they should be able to provide you with specific contact information.  
            Be advised, most cell phones will work overseas. However the cost for utilizing them overseas will be very expensive. Call your service providers beforehand. You will be charged even if you just receive voicemails. Look into Wi-Fi calling. There are several other ways such as Skype and the Magic Jack.  Please be sure not to reveal, or ask for, sensitive information like flight times or aircraft maintenance status.  Most phone systems lack encryption and we don’t want to compromise squadron operational security.

 You can reach your significant other at a DSN phone number by obtaining a patch through 1-719-567-1110.  DSN phone calls are an option that uses government phone lines.  If the phone call is official in nature the Beach Det Watch Officer can patch incoming personal commercial calls to Sigonella, Rota, or Djibouti using DSN.  Otherwise, call the DSN Phone Patch for non-official business.

Legal Planning


Services available at the Legal Assistance Office, Pearl Harbor include, but are not limited to: general estate planning, wills, insurance review, and general property matters.  Advice is available on such matters as credit purchasing, state and federal taxation, state motor vehicle laws, landlord-tenant relationships, laws involving domestic issues (divorce, adoption, etc.), state residency matters, immigration laws, and commercial contract laws.  Check with the Legal Assistance Office for information specific to your area of concern.

	Act immediately when a legal issue is discovered.  Immediate action will often resolve small problems before they become more serious.  For example, the best time to ask questions is before signing a contract rather than when the terms of the contract come into dispute.  Never sign a blank contract!!  Utilization of Legal Assistance services is both advised and encouraged when a legal problem is first identified.  

Powers of Attorney:
	
One of the most important matters to consider during pre-deployment planning is a Power of Attorney.  With any Power of Attorney it is important to remember that a business or institution is NOT obligated to permit your agent to act on your behalf simply because they have a duly executed Power of Attorney.  Therefore, the best policy is to contact those businesses and institutions with which you want your agent to interact in order to find out their internal policies on Power of Attorney.  A Legal Assistance Officer should be contacted to help you prepare one.  Powers of Attorney come in two forms:

A General Power of Attorney grants an agent very broad powers and authority to act on behalf of the principal.  This means that the agent can access and utilize your bank accounts, buy and sell property in your name, cash your tax returns, and much more.  Whatever the agent does using the general power of attorney, the principal remains the responsible party for the legal and financial consequences.  General powers of attorney often create more difficulties than they cure and are generally not advised.  It is an extremely powerful legal instrument and can be a dangerous instrument in the hands of someone inexperienced in business matters, a person of unstable temperament, or a spouse when the marriage relationship is in a state of discord.  A general power of attorney should not be executed unless the individual making it is fully aware of the risks associated with such a document.  Always consider whether a special power of attorney would serve the immediate purpose. 

A Special Power of Attorney is a narrowly drawn document, limiting the power of authority to the specific act or acts described in the power of attorney.  This power of attorney will list in writing the actions you want conducted on your behalf.  A special power of attorney can be very useful for such matters as moving of household goods, selling a vehicle, and managing financial accounts or funds not jointly held.  Care should be taken in determining who will hold the power of attorney and what actions will be authorized in the document.  Remember, without the power of attorney, the spouse at home could be significantly hampered in dealing with matters that may arise during deployment.  See the squadron Legal Officer or NLSO representative for more information.

          In Loco Parentis is a type of special power of attorney meaning to “stand in place of parents.”  This document allows another to act on behalf of the parents when caring for the child of another.  If children are in the care of someone other than a parent or legal guardian, that person is considered “in loco parentis.”  Some states will appoint children as wards of the state when the parents are injured and/or unconscious unless there is an original notarized document authorizing a specific person to act as guardian.  It is possible that children in the care of someone other than the legal guardians or parents will not be seen for medical emergencies without the original notarized form.  A separate form must be filled out and notarized for every person caring for the child or children and there should be a form in your vehicle that can be easily accessed.  For more information, DEERS dependency information is available from the MCCS web site at: http://www.usmc-mccs.org.     

Wills:

	This document is very important for every Sailor, particularly those with family members.  The primary purpose of a will is to dispose of your property in the event of your untimely demise.  If you die without a will, state statutes establish the order in which your relatives inherit your possessions.  A will can ensure that minor children are cared for and property distributed as the writers desires.  Without a will, some states, including Hawaii, will appoint children as wards of the state.  Because the state’s wishes generally do not follow those of the deceased, it is important that an individual’s will reflect his/her desires.  Keeping it up to date is critical.  Overlooking the execution of this important document could directly affect the security of your family.  
Your banking institution or a responsible adult should be named executor of your will.  It is important to remember that not all property passes by a will.  Insurance passes directly to the named beneficiary.  Verify that your beneficiary designations on insurance policies are accurate and current.
	The legal office will assist both military personnel and their family members in the preparations of wills.  After the completion of the workshop, the work sheet is filled in, and the legal office then prepares the will.  The turn-around time typically runs about two weeks.  If any of the following have changed since you had your last will drawn up you need to obtain a new will:
· You’ve married, divorced, or widowed
· You’ve had children, or have adopted children
· All of your children have reach adulthood
· You’ve changed your State of legal residence
· A person named in your will has died
· It has been more than three years since you made out your last will

A WILL IS THE MOST IMPORTANT LEGAL DOCUMENT THAT YOU NEED TO OBTAIN PRIOR TO DEPLOYMENT!

Check your will and make sure it is current.  If not, on another piece of paper, not on your will, write down all of the changes and make an appointment with a military lawyer to have a new will drawn up.  Keep your present one intact and safe until a new one is signed and properly witnessed.  Then, put the new will away for safekeeping.

Family Care Plan:

	A Family Care Plan is required for Sailors who are single parents, dual military couples; or who otherwise bear sole responsibility for the care of minor children or family members who are unable to care for themselves in the Sailor’s absence. A Family Care Plan provides guidance and procedures to the persons who provide care for the children, disabled, elderly, and/or other family members in the absence of the Sailor due to military duty (such as our upcoming deployment). The plan outlines the legal, health care (medical and dental), logistical, educational, monetary, and religious arrangements for the care of the Sailor’s family members to include Wills, Power of Attorney, Certificates of Guardianship or Escort, family contacts, Special Letters of Instruction, and any other documentation reasonably necessary for the caregiver’s use. The plan must be sufficiently detailed and systematic to provide for a smooth, rapid transfer of responsibilities to the caregiver upon the absence of the service member. The MILSPERMAN provides guidance for Family Care Plans. The plan must be reviewed for accuracy and validity each year and is a part of the Sailor’s service record.
CAREFULLY CHOOSE THE CARE PROVIDER!
	You are entrusting your child’s life to them. Be certain that they are totally willing to be responsible for your children without suddenly changing their minds during the deployment. If you must hire someone, be sure that you carefully interview them and check their references to be certain that they are trustworthy and qualified to provide proper temporary home care for your family.

COMPLETE INFORMATION THAT THE CARE PROVIDER NEEDS:
· Names, phone numbers, addresses of your extended family members.
· Correct squadron mailing addresses.
· Names and phone numbers of your Commanding Officer and Ombudsman.
· Detailed info about the children: full name, birth date/place, medications, favorite foods, toys, habits, and “comforts.”
· Name of school and teacher, grade, study habits, and learning problems or disabilities.
· Religious preference, place of worship, any plans for religious instruction attendance during your absence.
· Name, phone number, and location of doctor/dentist, clinic/hospital where medical records are maintained, location of shot records, where prescriptions are filled, any chronic illnesses, who to contact in case of medical emergency. Be sure the caregiver is aware of scheduling of shots, routing or planned doctor’s appointments or dental visits.
· Dependents identification cards for children 10 years of age or older. If the caregiver does not have an ID card, you must get one for your child regardless of age. This is necessary for the caregiver to have access to military privileges (commissary, NEX, medical) for the child.



ENSURE YOU BOTH HAVE A CLEAR UNDERSTANDING FOR EACH ISSUE:
· Discipline: Set realistic guidelines (it is wise to observe and discuss discipline practice in the care provider’s home of application)
· Emergency: Who the caregiver would contact in emergency situations if one were needed closer to home than you or if you were unavailable.
· School: Will the caregiver attend parent conferences, sign report cards, etc.? Be sure teacher/school is aware of the situation.
· Communication: Will you write/call directly to your child? Will communication be through the care giver? How will the care giver report to you and how often? 
· Financial: Clarify amount of pay to the caregiver and how it will be paid. Clarify if the caregiver will be responsible for purchasing food, household necessities, clothing for the children, and other crisis that might arise.

Custody:
A clear understanding of who possesses legal custody is imperative.
· If you have custody as the result of a divorce. 
· A copy of the divorce document (not the only copy) should be given to the care provider.
· If you are separated from your spouse and custody has not been settled. 
· In all cases you must obtain a custody agreement and a special power of attorney.

Notarization:

	A notary public is a person legally authorized to administer oaths, take depositions, take and certify acknowledgements, and perform other similar services which can expedite the handling of an individual’s legal affairs.  Notary public service is available at the legal assistance office, most banks and credit unions, and usually through the Family Service Center.  There may be a small fee for the service depending upon where obtained.  The VP-4 Legal Officer and all commissioned officers O-4 and above are a notary public and available for notarization.

Legal Assistance:  							

	A US Navy lawyer cannot plead a Navy family member’s case in court, but can advise Navy Personnel and their family members who have personal legal problems.  The Legal Assistance Officer treats all such problems confidentially, and may not be lawfully ordered to disclose such information by any superior naval authority. 
	The military lawyer stationed at the Navy Legal Service Office, at 850 Willamette St., Pearl Harbor HI, takes clients on an appointment basis, but anyone having an emergency can usually be seen the same day.  

Navy Legal Services Center, Pearl Harbor		Legal Services MCBH 
PHONE:  (808)473-4717					PHONE: (808)257-6738
    Notary/POA						     POA/Notary Public/Will Packets
          MTRF: 0800-1530					          MWF: 0800-1130, 1300-1600
          W: 0800-1300					    Walk-In Attorney Consultation Hours
     Walk-In Legal Assistance Attorney Consultations		          TR: 0730-1130
          MTWR: 0830-1100					    Will Executions
							          F: 0830-1130
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Family Readiness
www.mccshawaii.com

Family Readiness is key to surviving the deployments you and your spouse will face while stationed with Patrol Squadron 4. Following is a listing of a few of the tools and resources that will help you prepare and survive.  Building 216 is a great resource.

L.I.N.K.S. 								808-257-2657/2087
Lifestyle, Insights, Networking, Knowledge, & Skills (L.I.N.K.S.) is a spouse-to-spouse mentoring program that aids in family readiness.  
Volunteer mentors cover topics and answer questions about benefits:
· [image: Links]Family Readiness
· Base benefits and services
· Facilities aboard K-Bay
· Tips on moving and relocating
· Financial awareness 
· How to read an LES
· Dealing with separation and deployment
· Preparing your children for parent’s departure 
· A chaplain discusses effective communication with your neighbor.

American Red Cross: 				           		808-257-8488
Can assist you with passing urgent or emergency messages to your spouse while deployed.  http://www.redcross.org	

Emergency Telephone Number:	 		           		1-877-272-7337
Provides disaster assistance, health and safety instructions, and babysitting and volunteer youth opportunities.  Assists with emergency communication and financial assistance.

Armed Services YMCA:  (ASYMCA)				808-254-4719
Various services and classes offered to assist you while stationed in Hawaii.

MCBH Fleet and Family Service Center Counseling:		808-257-7780
FSC offers workshops, treatment groups and intervention services as well as individual, marital and family counseling.

Pearl Harbor Fleet and Family Support Center:			808-473-4222
If you do not live in the Kaneohe area or prefer to deal with the Pearl Harbor Fleet and Family Support Center, contact them using this number.  There is a Yellow Pamphlet enclosed in the deployment folder that details their services or go to their website at:
http://www.pearlharbor.navy.mil/FFSC/

MCBH Exceptional Family Member Program:			 808-257-7783

TRIPLER Exceptional Family Member Program Coordinator:	 808-433-9655
Information, referral, assistance and enrollment in the EFMP for those families in which there is a special medical, medically related, or special education need.  Enrollment in the EFMP is MANDATORY.


MCBH Information and Referral:					808-257-7786/7787                   
Provides information and referral assistance for services aboard MCBH, in the community and nationally.

Navy-Marine Corps Relief Society:					808-257-1972/1973
Charitable organization which provides financial, educational and other assistance to service members and survivors in time of need.

Substance Abuse Counseling Center:	         			808-257-3900 
Provides alcohol and drug education courses, outreach training, outpatient treatment and 
referral services.

Personal Financial Management Program:			808-257-7787/7790	
Provides one-on-one support and workshops on personal budget management, car buying strategies, investment basics and tackling debt.

Kaneohe Personnel Services:					808-257-7786

Life Skills:								808-257-2653 Provides spouses the opportunity to further their personal and professional growth. The triad of workshops provide skills and educational development in the following areas: Communication, Relationship Building, Personal and Professional Empowerment, Business Management and Leadership, Stress Reduction, Goal Setting, and Life/Work Balance. 

CREDO:								808-257-1919    Offers Personal Growth Retreats and Marital Enrichment Retreats. With the most beautiful oceanfront locations on Oahu, CREDO offers participants a place to relax and get away from the stresses of everyday life.  CREDO weekends are available to all active duty, military spouses, reservists, retirees, and DoD civilian employees, and their dependents. 

Children, Youth, and Teen Programs:				808-257-7430
Resource and referral for child, youth, and teen services aboard Marine Corps Base Hawaii.

New Parent Support Program:					808-257-8803


		





Contacting Your Spouse

[image: ]Mail:  The official squadron address will depend on where your spouse is located.  Sigonella should be the default address. 
For Sigonella:                                                                                                                        VP-4  
UNIT 25445 
FPO AP 96601-5901
For Djibouti:                                                                                                                       VP-4 DET 1                                                                                                                             UNIT 25445
FPO AP 96601-5902
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For Rota:                                                             VP-4 DET 2                                                    UNIT 25445                                                        FPO AP 96601-5904
For Souda Bay:                                                                       VP-4 DET 3                                                                               UNIT 25445                                        FPO AP 96601-5907
The service member’s work center or crew number should follow his or her name to facilitate expeditious handling at the local level.  His or her address should resemble:
	AM2 John Doe
Airframes W/C 120                           VP-4 
UNIT 25445
FPO AP 96601-5901
	LT Jane Doe
CAC-3                                                          VP-4  DET 1                                              UNIT 25445                                                
FPO AP 96601-5902


Please note these addresses are slightly different from the VP-4 “official” mailing address in Hawaii.  If you use the VP-4 official address, it could take more than a month for mail to be received in these locations. 
Mailing Tips:
 • If cookies are not packed tightly or well cushioned, you might get a letter about the lovely crumbs you sent.
• Put an extra address card INSIDE before you seal the package.
• Don't send things that are highly perishable. 
• If you are sending a package for a special occasion, be sure to mail it early so it has plenty of time to arrive. 
• Don't send aerosols or liquids in glass containers.
• Include some photographs, not only of the children, but of yourself as well, and anywhere you may have gone for an outing.
• Send short videos.  Especially if you have children, hearing their parent's voice will keep them closer to mom and dad. For the parent, it's more fun to listen to your child talk about losing a tooth, hitting a home run, or going out on a first date when they can hear a voice. Putting it on paper can't always convey the enthusiasm a short video can.
• UPS will not accept packages addressed to FPO address.  USPS is recommended.
• DO NOT throw away your money on next day or second day air. If you do you will guarantee delivery to San Francisco only – not the ultimate destination. Once the mail gets to San Francisco it gets shipped on a space available basis. Put an extra address card INSIDE the package. IF the box is damaged, and neither address can be read, it will be opened by the post office. The package will go to the dead-letter bin if no address is found.
• You may need to use customs forms. Check with your local post office.
· Customs:  Parcels and articles mailed from outside the U.S. are subject to examination by U.S. Customs officials, with the recipient liable for any duties assessed.  Articles, which bear marks or names copying trademarks, cannot be mailed unless these marks or names have been removed (i.e. no fake Gucci bags).  Be aware that any gifts mailed back to you from your spouse may be assessed customs fees. 
· U. S. Postal Regulations:  U.S. Postal regulations prohibit the shipment of poisons, explosives, flammable material and alcoholic beverages. Additionally, the following items cannot be mailed to military post offices: securities and currencies, precious metals, cigarettes and other tobacco products and living plants.  If in doubt about mailing an article, consult your local post office.










[image: ][image: ]

Care Packages


A ‘care package’ is exactly what it sounds like – a little bit of home that says, “I love you; I’m thinking about you.”  With just a little planning, they can be a great link over the distances. Care packages are also morale builders during a deployment. Speculation and excitement run throughout an entire squadron when just one package arrives. When you get your first ‘thank you’ letter, you will be eager to start your next package.  Be mindful of what you send, because nosy squadron members will undoubtedly be curious to see what the Sailor has received. ALL PACKAGES will be inspected and possibly opened by Base Security or the Postal System.
A great method of communication during deployment is letters. Long distance telephone calls can get very expensive, very quickly.  Letters can be reread during lonely moments or times when phone and email are not available.  Remember that mail will take a week or more to reach your spouse and military operational schedules may delay mail even further.  If you have been receiving mail regularly and the mail suddenly ceases for a week or longer, there is usually no cause for alarm. The delay is probably due to some circumstance such as extended operations or bad weather.
[bookmark: phone]






Time Zone Chart


[image: bar]
	
Hawaii
	Military
	Rota*
	Sigonella*
	Djibouti
	Pacific*
	Mountain*
	Central*
	Eastern*

	1 am
	0100
	1200
	1200
	1400
	0300
	0400
	0500
	0600

	2 am
	0200
	1300
	1300
	1500
	0400
	0500
	0600
	0700

	3 am
	0300
	1400
	1400
	1600
	0500
	0600
	0700
	0800

	4 am
	0400
	1500
	1500
	1700
	0600
	0700
	0800
	0900

	5 am
	0500
	1600
	1600
	1800
	0700
	0800
	0900
	1000

	6 am
	0600
	1700
	1700
	1900
	0800
	0900
	1000
	1100

	7 am
	0700
	1800
	1800
	2000
	0900
	1000
	1100
	1200

	8 am
	0800
	1900
	1900
	2100
	1000
	1100
	1200
	1300

	9 am
	0900
	2000
	2000
	2200
	1100
	1200
	1300
	1400

	10 am
	1000
	2100
	2100
	2300
	1200
	1300
	1400
	1500

	11 am
	1100
	2200
	2200
	2400
	1300
	1400
	1500
	1600

	12 pm
	1200
	2300
	2300
	0100
	1400
	1500
	1600
	1700

	1 pm
	1300
	2400
	2400
	0200
	1500
	1600
	1700
	1800

	2 pm
	1400
	0100
	0100
	0300
	1600
	1700
	1800
	1900

	3 pm
	1500
	0200
	0200
	0400
	1700
	1800
	1900
	2000

	4 pm
	1600
	0300
	0300
	0500
	1800
	1900
	2000
	2100

	5 pm
	1700
	0400
	0400
	0600
	1900
	2000
	2100
	2200

	6 pm
	1800
	0500
	0500
	0700
	2000
	2100
	2200
	2300

	7 pm
	1900
	0600
	0600
	0800
	2100
	2200
	2300
	2400

	8 pm
	2000
	0700
	0700
	0900
	2200
	2300
	2400
	0100

	9 pm
	2100
	0800
	0800
	1000
	2300
	2400
	0100
	0200

	10 pm
	2200
	0900
	0900
	1100
	2400
	0100
	0200
	0300

	11 pm
	2300
	1000
	1000
	1200
	0100
	0200
	0300
	0400

	12 am
	2400
	1100
	1100
	1300
	0200
	0300
	0400
	0500



* Observes Daylight Savings Time

Prior to calling your spouse, consult this table to see what time it is at their location.  To use, first check what time it is at your location (ie Hawaii) and then move over to the column of your spouses’ location.  Be aware that all columns of this table are in Standard Time.  Rota and Sigonella are 11 hours ahead, while Djibouti is 13 hours ahead.  In other words, if you see it is 3 pm in Hawaii on Sunday, then it is 2 am on Monday in Sigonella.  On March 31, 2013, Rota and Sigonella will convert to Daylight Savings Time, so you will need to add one hour.  Hawaii and Djibouti do not observe DST. The mainland United States converts to DST on March 10, 2013.
Operational Security

          In the current operational environment, there is a media spotlight on the U.S. military.  While we do not believe you are a personal danger to us or to National Security, there is always the possibility that someone else is listening to your phone or reading your e-mail.  As always, our enemies will attempt to collect intelligence about our operations, our personnel, our location(s), and our readiness. Therefore, it is important to review what we can and cannot say in non-secure correspondence (e.g.      e-mail, open phone lines, in line at the commissary, etc.).  Simply because something is unclassified does not mean it is not sensitive information.  To protect your Sailor and fellow Skinny Dragons while deployed, do not discuss the following in email, social networks, or over the phone:

A. Past, ongoing, or future operations, to include where we are or where we will be flying, what we are doing in the air, and any planned future movements among detachment sites.

B. The current location of squadron aircraft and squadron personnel or of U.S. Navy ships or submarines.

C. The extent of force protection measures (designed to protect your Skinny Dragons) in place at any detachment site. 

If you have any question concerning the sensitivity of information you want to discuss with your loved ones, observe the following rule of thumb: "When in doubt, leave it out!"







Financial Planning

	The Sailor and spouse should review family financial procedures and ensure all financial matters are resolved prior to departure.  There should be a good understanding of the roles and responsibilities of each spouse concerning allocation of pay, payment of bills and a household budget.  The Financial Specialist with the Personal Services Financial Management Program, the Navy Marine Corps Relief Society, and many credit unions and banks can provide assistance with budget planning.  Our unit also has several Command Financial Specialists.  The Sailor should ensure the family has enough money each pay period for basic living expenses such as rent, food and utilities. Some possible additions to pay are Imminent Danger Pay, Hazardous Duty Pay, and tax-free status.  Specific pay issues will be dependent upon the type, length and location of deployment.

Military pay and Allowances

http://www.dfas.mil          This website shows your pay and allowance entitlements.

Basic Allowance for Housing (BAH):
Personnel receiving BAH for residing off-base will continue to receive these allowances while deployed provided they maintain their place of residence.  For those in government quarters, there will be no changes.  For members that elect to relocate dependents at their own expense back to the mainland, you must notify the Personnel Office of this action so that your VHA entitlements may be readjusted.  Any change to a rental or mortgage lease is the responsibility of the Sailor and must be submitted to the Personnel Office to prevent unnecessary financial hardships at a later date.

Family Separation Allowance: (FSA):
Personnel who are married and not legally separated or those who retain legal custody of dependents if divorced will receive a Family Separation Allowance (FSA) in the amount of $250.00 a month.  This is not authorized until after the 31st day of separation, at which time retroactive payments will be made.

Cost of Living Allowance (COLA):	

Entitlement to Cost of Living Allowance (COLA) will not be affected unless the dependent(s) leave the island for over 30 days i.e., Sailor relocates his dependents due to deployment, for either a part of the deployment or the duration. If a service member relocates his or her dependents at all, he or she must notify the Personnel Office.

Per Diem:
All squadron members will receive per diem on deployment.  Those members who remain in Sigonella for the entire month will receive the government rate for meals.  Members who travel away from Sigonella for temporary duty will be reimbursed for lodging and meals.  Per Diem is intended to cover some of the living expenses of the squadron member while he/she is on deployment.  
Taxes:
Federal and state tax returns (when required) must be filed even though the service member is deployed, unless an extension is granted.  The deadline for filing tax returns, paying taxes, filing claims for refund, and taking other actions with the IRS is automatically extended if any of the following statements is true:
· You serve in the Armed Forces in a combat zone or you have qualifying service outside of a combat zone.
· You serve in the Armed Forces in a qualified hazardous duty area or are deployed overseas away from your permanent duty station in support of operations in a qualified hazardous duty area, but your deployment station is outside the qualified hazardous duty area.  (In the rest of this discussion, the term “combat zone” includes a qualified hazardous duty area.)
Be advised that the IRS is automatically notified by the U.S. Navy through your LES when your spouse falls into these categories.
Your deadline for taking actions with the IRS is extended for 180 days after the following:
· The last day you are in a combat zone or have qualifying service outside of the combat zone.
· The last day of any continuous qualified hospitalization for injury from service in the combat zone or contingency operation or while performing qualifying service outside of the combat zone.
In addition to the 180 days, your deadline is extended also by the number of days that were left for you to take the action with the IRS when you entered a combat zone (or began performing qualifying service outside the combat zone).  If you entered a combat zone before the period of time to take the action began, your deadline is extended by the entire period of time you have to take the action. For example, you had 3 ½ months (January 1 – April 15, 2012) to file your 2011 tax return. Any days of this 3 ½ month period that were left when you entered the combat zone (or the entire 3 ½ months if you entered the combat zone by January 1, 2012) are added to the 180 days when determining the last day allowed for filing your 2012 tax return.
Combat Zone:  A combat zone is any area the President of the United States designates by Executive Order as an area in which the U.S. Armed Forces are engaging or have engaged in combat.  An area usually becomes a combat zone and ceases to be a combat zone on the dates the President designates by Executive Order.   
Arabian Gulf area.  By Executive Order No. 12744, the following locations (and airspace above) were designated as combat zones beginning January 17, 1991:
· Arabian (Persian) Gulf
· Red Sea
· Gulf of Oman
· Gulf of Aden
· The total land areas of Afghanistan, Iraq, Kuwait, Saudi Arabia, Oman, Bahrain, Qatar, Yemen, Somalia, Djibouti, and the United Arab Emirates
Kosovo area, beginning Mar. 24, 1999 -- Federal Republic of Yugoslavia (Serbia and Montenegro), Albania, the Adriatic Sea and the Ionian Sea north of the 39th Parallel.
Qualifying service outside combat zone.  Military service outside a combat zone is considered to be performed in a combat zone if:
· The service is in direct support of military operations in the combat zone, and
· The service qualifies you for special military pay for duty subject to hostile fire or imminent danger.
Military pay received for this service will qualify for the combat zone exclusion if the other requirements are met and the pay is verifiable by reference to military pay records.
Pay Problems:
If you receive a pay problem while your spouse is deployed, first attempt to contact your spouse.  If you cannot reach your spouse, contact the VP-4 Beach Detachment office at 257-0303. 

Direct Deposit:
Direct Deposit to a joint account can lead to confusion and problems if both spouses are writing checks and making withdrawals on the same account.  Bounced checks and letters of indebtedness can result.  Most banks will set up separate accounts and distribute the direct deposit funds between the accounts as requested.  Transfer of funds between accounts can easily be made if one person falls short of cash.  Contact your bank or credit union for more information.

Allotments:”D” Allotment:

The Sailor can initiate an allotment to family members to cover basic living expenses.  All or part of a Sailor’s basic pay or BAH can be allotted.  Only the Sailor, not the spouse, can start, stop, or change an allotment.  Should an allotment need to be changed, you can change it through the unit Dispersing Clerk or the Employee/Member Self Service, website: http://emss.dfas.mil, phone: 1-877-363-3677. The LES (Leave and Earnings Statement) can also be viewed on the E/MSS web site with a user PIN.  It can take up to 45 days for the implementation of an allotment.  Once the squadron is deployed, there can be up to a 60-day wait. 
	A Sailor may allot part or all of his pay, with the exception of COMRATS and Clothing Allowance.  When individuals start an allotment, it is wise to have money set aside, particularly if allotting a large amount of total pay.  The money for an allotment is taken out of both checks (1st and 15th) of the month.  The first allotment check is issued on the first of the following month.  If there is a pressing need for the funds when an allotment is started or delayed, Navy/Marine Corps Relief Society can often assist with an interest-free loan until the money arrives.  A Sailor can sign a pre-authorization form to enable his/her family members to receive assistance.

Advance Pay for Pre-Deployment type “D” allotment:
Service members deploying for at least a month outside the United States may receive advance pay when they either register a pre-deployment “D” allotment or increase a present “D” allotment.  The purpose of this advance payment is to allow a member to be paid the amount of the monthly allotment.  The advance payment will be deducted over a period of up to six months.  The allotment cannot be registered, nor advance pay received, more than 60 days before the scheduled deployment date.  Be sure you can live with payments being deducted from your pay during the payback period.
DoD Savings Deposit Program
The DoD Savings Deposit Program (SDP) was established to provide members of the uniformed services serving in designated combat zone the opportunity to build their financial savings.  It is a special savings program established and maintained by the federal government. It pays 10% annually in interest on deposits during deployments in designated areas (including Djibouti).

If you are serving in an SDP-eligible combat zone, you can start your SDP account once you’ve been deployed for a minimum of 30 consecutive days or at least one day in each of three consecutive months, and you must be receiving Hostile Fire Pay. Any military finance office in theater can help you establish an account and assist you in setting up the deposit method most convenient for you.

A total of $10,000 may be deposited during each deployment and will earn 10% interest annually. You cannot close your account until you have left the combat zone, although your money will continue to draw interest for 90 days once you’ve returned home or to your permanent duty station.

Deposits may be made in cash, by check or through allotment. Once started, allotments may be increased or decreased as your financial situation changes. Your allotment will stop upon your departure from the combat zone.

While your account will be closed and all funds returned to you via direct deposit 120 days after leaving the combat zone, there are some guidelines regarding earlier withdrawal you need to know: 
· Once your account reaches a $10,000 balance, you may withdraw funds over $10,000 on a quarterly basis. 
· Emergency withdrawal must be approved by your commanding officer who must determine that it is necessary for the health and welfare of you or your family. 
· If you want your funds before the 120-day period ends, your myPay account provides an automated request option for Savings Deposit Program participants. 
· You can also send a request including your name, Social Security number and date of departure from the combat zone… 
· … via e-mail to CCL-SDP@dfas.mil 
· …via fax to (216) 522-5060 "Attention: SDP" 
· …or by mail to DFAS-Cleveland Center (DFAS-CL), ATTN: SDP, Special Claims, 1240 East 9th St., Cleveland , OH 44199-2055 
· Funds will be transferred electronically to the direct deposit account on record, but may be deposited in another account you identify or via hard copy check. You must identify how you want funds returned to you. For banking/credit union accounts, provide the bank name, routing number, account number and account type (savings or checking). For hard copy checks, provide a complete mailing address. 
· Be sure your allotment has been stopped before requesting withdrawal. 
Need help with your SDP account? These numbers will help, just contact: 
Toll Free (Stateside Only): 1-888-332-7411 
Commercial: 216-522-5096 
DSN: 580-5096 
Fax: (Attention SDP): 216-522-5060 
E-mail: CCL-SDP@dfas.mil








Medical Services

[image: turtle]Ambulance MCBH (only)						808-257-9111
Kaneohe Bay Branch Medical Clinic				808-257-5041x520
For the most up to date contact information, see the clinic’s website at:  http://www.med.navy.mil/sites/nhch/Clinics/Pages/KaneoheBayBHC.aspx

Immunizations (walk-ins only)					808-257-5041x103
M, T, W, F (0715-1130/1300-1530)
Th (0715-1200)

Pediatric Clinic							808-257-3365x416

Medical Records							808-257-3365x117

Pharmacy and 24 hour refills (TAMC)				808-433-6962

Pearl Harbor Makalapa Branch Medical Clinic
Central Appointments                                       			808-473-0247

Tricare
Health Care Benefits Advisor  			            	808-257-3365
Mon-Fri (0730-1600)							
24 hours                               						1-800-242-6788

Dental Active Duty					            	808-257-3100

Tripler Army Medical Center 					808-433-2778

Chapel Services

Chapel Bldg 1090		 					808-257-3552
CREDO								808-257-1919

[image: j0212351]
Catholic Services 

Sunday Mass			0930 & 1700

Confraternity of Christian Doctrine (CCD)
 
Grades Preschool thru 12 each Sunday at 0815-0930 at the base chapel.

[image: j0216932]Protestant Services 

Sunday Worship Liturgical Communion 			0800		
Contemporary Service w/Children’s Church			1100
Sunday School  			0930
Wednesday Night Bible Study 			1830
AWANA								1830
Praise Band Rehearsal Tuesday					1830
[image: j0212297]Jewish Services 

Aloha Jewish Chapel at Pearl Harbor	 		
	Friday Service 						1930
	Saturday Service						0915
For more info on services call 808-473-3974
Church of Jesus Christ of Latter-Day Saints

For information on service times and locations, contact the Bishop’s Office at 808-261-8570.

All services are located at the MCBH Base Chapel unless otherwise noted.

[image: j0213335]

Family Housing Services

Welcome Aboard Information and Main Housing Office     808-257-1257 x207   
0730-1530 M-F, 0730-1400 Wed.

The Lodge at K-Bay 						     808-254-5494

Lending Locker                                                                         808-257-7719/7790/7787
(Appointments necessary) Aids in providing household goods for newcomers to the base and families who PCS out of government quarters.  Allowances may be made for visiting guests if the supply is there and the need is great.  

Maintenance Problems (All Star)		      	    808-254-5585 
0700-1600 M-F, After-hours emergency only: 1600-0700

Temporary Loan of Furniture                 				    808-257-1257 X204
While waiting for your household goods, Housing can provide loaner furniture for up to 90 days on or off Base. Base Lending locker also has housewares that may help until your belongings arrive.

Moving Information
[image: PE01843_][image: IN00669_]
[image: IN00419_]
	







Joint Personal Property Shipping Office (JPPSO):		808-473-7760   
Located at Pearl Harbor
http://www.cic.pearl.fisc.navy.mil/jppso/owa/pp.ppdn
Shipment status and information				
		 	
Navy Personal Property (appointments)				808-473-7782
Assists Navy customers leaving Hawaii in completion of all household goods and POV shipments.  They also provide claims services to incoming Navy members.  
								
Relocation Assistance Program MCBH 				808-257-7790
A great resource for new members of the command and those that are moving to another duty station.

Pet Care Services
[image: j0247666]
	MCBH Animal Care Clinic (Veterinary clinic):
· M-F 0800-1600	 					808-257-3643 

[image: j0247666]	Off-base Animal Clinics/Hospitals:
· VCA Kaneohe Animal Hospital          			808-236-2414                                       (has after-hour, on-call emergency services)
· 24-Hour Animal Clinic—Waipahu      			808-671-1751

[image: j0247666]Spay & Neuter Program—Satellite City Halls:
· Kailua: M-F 0745-1630					808-768-3798
· Kaneohe: M-F 0930-1730					808-768-3798

[image: j0247666]Hawaii State Animal Quarantine
· Aiea							808-483-7171
· Visiting Hours 
· T, Th 	1300-1630
· Wed. 	1300-1730
· [image: j0247666]Sat & Sun 	1200-1530

Due to the increase in Hawaii’s cat and dog population the state has made spaying and neutering extremely affordable for our pets.  Stop by a Satellite City hall for a certificate and schedule an appointment with a community veterinarian.  Many veterinarians will require current shot records for your cat or dog.





Educational Opportunities

[image: ]

Joint Education Center:               					808-257-2158/1232

Lifelong Learning:
Provides personal and professional learning opportunities including academic programs, accredited classes, tuition assistance, testing, and correspondence courses on base.
[image: ED00023_]  Chaminade University					808-254-1256
[image: ED00023_]		Embry Riddle University					808-254-2106
[image: ED00023_]		Hawaii Pacific University					808-254-2687
[image: ED00023_]		Honolulu Community College				808-854-9211
[image: ED00023_]		Oklahoma University					808-449-6364
[image: ED00023_]		Wayland Baptist University				808-254-6264
[image: ED00023_]		Windward Community College				808-235-7400
  	     (Also offers GED assistance)
Pearl Harbor Navy College Office:					808-473-5754
Kaneohe Bay Library:						808-254-7624
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Volunteer Opportunities


American Red Cross:
· K-Bay				808-257-8848/877-272-7337
· Tripler Army	 				808-433-6631
	Medical Center 

Department of Veterans Affairs:				808-433-7724
Honolulu		 				808-433-0103
Medical and administrative assistance to our nation’s veterans

L.I.N.K.S.		      				808-257-2368
Lifestyle, Insights, Networking, Knowledge, & Skills is a spouse-to-spouse mentoring program that aids in family readiness.  

Navy-Marine Corps Relief Society:   				808-257-1973
The Navy-Marine Corps Relief Society is a charitable organization, which provides financial, educational and other assistance to service members and survivors in time of need. 
[image: MC900439384[1]][image: Links]
Employment Services

Family Member Employment Services:				808-257-7790
[image: BD10265_]	Provides assistance and referrals for family members seeking employment, career counseling and personal career goal identification.

Job Vacancies Hotline:						808-254-7619

Office of Personnel Management (OPM):    Federal jobs website	
[image: BD10265_]	http://www.usajobs.opm.gov

                             Temporary Employment Agencies
[image: BD10265_] Addeco	808-533-8889
[image: MP900400367[1]][image: BD10265_]	Altres Staffing	808-591-4900
[image: BD10265_]	Kelly Services	808-536-9343
[image: BD10265_]	Olsten	808-523-3313
[image: BD10265_]	Snelling	808-524-0100
[image: BD10265_]	Westaff	808-524-0411

Helpful Websites
	www.jemsjobs.com
   www.pearlharbor.navy.mil/FFSC/
[image: BD10265_]	www.monster.com
[image: BD10265_]	www.honoluluhelpwanted.com
[image: BD10265_]	www.jobsearch.com
[image: BD10265_]	www.usajobs.opm.gov
[image: BD10265_]	www.military.com/deployment 


Transportation
[image: MC900286973[1]]
	
Enterprise Rental Car:(on base) 			808-254-0808
M-F 0900-1800
Sat 0900-1300

[image: MC900383850[1]]
Shuttle Bus to Tripler AMC:       			808-257-2303	 

0700 by Tailor Shop (by Papa John’s)
[image: ]1500 from Tripler back to KBay

Public Transportation		 	                         



The Bus:				808-848-5555
[image: MC900383826[2]]Call for route times and pick up locations



The Cab:				808-422-2222

A $55.00 flat fee is offered from MCBH to the airport or Waikiki.  Up to 7 in a vehicle.

[image: MC900389882[1]]

Honolulu International Airport:				808-836-6413

















Air Travel Opportunities


[image: bd05680_]
Space Available Travel, also known as Space A Travel, is NOT for the faint hearted, nor for those traveling on a tight schedule.  Space A is a wonderful benefit for military families and provides the opportunity to save hundreds of dollars on airfare to the mainland and overseas.

In order to sign up for this military benefit, you will need a command sponsorship letter from your spouse’s Commanding Officer. Visit or call the Hickam AFB Space A Terminal / Passenger Service Center for more information on the requirements for travel.  In order to save yourself time driving to Hickam, you can easily sign up for travel to your intended destination by faxing your paper work to the Hickam Space A Terminal. Once registered, your name will stay in the computer system for up to 60 days.  It is up to you to check on the availability as often as you wish. 

Dependents of deployed service members move up the priority list to Category IV.  This enables international travel throughout the period of deployment.  It also elevates their priority status above that of retirees, reservists, and other unaccompanied dependents.

One to two flights per week are available from Kaneohe Bay to the mainland, but chances are much greater of getting a seat from Hickam Air Force Base.  Check both locations to maximize your chances of getting the flight you want.  Good Luck!!

MCBH Air Facility					
	Located at Hangar 105				808-257-1604
	http://www.mcbh.usmc.mil/mcas/SpaceA-schedule.asp


Joint Base Pearl Harbor-Hickam AMC
	Recorded Flight Info					808-449-6833
            Passenger Service Center				808-449-1515

	You can also “like” Joint Base Pearl Harbor-Hickam’s Facebook site for the most up to date flight schedule.  https://www.facebook.com/#!/HickamAMC
[bookmark: Emergency]

MCBH Services

WWW.MCCSHAWAII.COM

	Monday-Saturday	1000-2000
Sundays         	1000-1800
Holidays   	1000-1700 
· Kaneohe Bay Marine Corps Base Exchange
Clothing, electronics, house wares, sporting equipment
Building #6109 Mokapu Rd  254-3890
· [image: BS00693_]Kaneohe Bay Marine Corps Base Annex
Gardening supplies, pet supplies, furniture
Building #1090 Selden St. 254-7616
· Book Shop
Best selling books at discounted prices
Building #1090 254-7586
· Bowling Pro Shop
Bowling supplies to include such items as bags, balls, shoes and accessories
Building #1666 254-7693
· Gas Station
Building #6041 254-7609
· 7 Day Store
Building #455 254-7645
· Package Store
Building #3071 254-7671
· Golf Pro Shop
Golfing supplies and accessories
Building # 3088 254-3220

	Auto Hobby Shop   254-7674
   	Mon-Wed. 	0830-2000   
          Thurs.      	0700-1530
   	Fri	   	CLOSED 	
Sat & Sun  	0900-1630
[image: BS00882_]The personnel at the Auto hobby shop are there to assist you with your vehicle repair needs.  They are very helpful and will guide you through many auto repairs that can save you in costly repairs at the dealerships.  The self-help garage is equipped with the necessary tools and equipment to perform most types of automotive maintenance and repairs on privately owned vehicles. 

MWR Auto Parts K-Bay- 254-2775

Hawaii State Requirements
· Yearly safety inspection (Auto Hobby shop can do this for you.  Must have Registration and Insurance Card)
· [image: bs00254_]Yearly registration renewal (must have Power of Attorney if not in your name) and “Non-Residency Form” available from the Front Gate (take LES also). 

KEEP HANDY: Registration, No-fault Insurance, Driver’s License, Safety Inspection, Emergency Equipment (Reflector/Flares, Flashlight, bottle water, & first aid kit.)






Other Island Exchange Shopping

Coast Guard-Sand Island Exchange
· Retail items
· DIRECTIONS: Take H-3 to H-1 towards Honolulu.  Take Sand Island access road/ Waikiki exit just past airport.  Stay to the right.  Take the first right onto Sand Island Access Road.  Follow Signs to the Coast Guard Station.
[image: hawaiiplamtree]
Hickam AFB BX	
Mon.-Sun. 	0900-2100			808-423-1304
· All retail items are in BX Mall.  Food court available.
· [image: hawaiiplamtree][image: hawaiiplamtree]DIRECTIONS: Take H-3 to H-1 towards Honolulu.  Take the Pearl Harbor/Hickam exit.  Follow signs for Hickam.  Through Main Gate bear right on Vandenburg.  Turn left at first light, Hangar Avenue.  The Commissary and Exchange are on the right.	

Pearl Harbor NEX
[image: hawaiiplamtree][image: hawaiiplamtree]M-Sat.	0900-2100
Sun. 	1000-1900
· Clothing, Housewares, electronics and other items in NEX mall.  Food court available.
· DIRECTIONS: TAKE H-3 to H-1 towards Honolulu.  Take exit 15, Nimitz Highway. (92E) Turn left at first light onto Valkenburgh Street, then through the traffic light and take the first left onto Bougainville Drive.  Signs are posted for NEX.  Parking will be on the right.
[image: hawaiiplamtree]
NEX Outdoor Supply
· Gardening and Lawn Supplies.  Parking will be on the left.
· Bar-B-Que Shop
· Pet Supply Store
· [image: hawaiiplamtree]DIRECTIONS: TAKE H-3 to H-1 towards Honolulu.  Take exit 15, Nimitz Highway (92E).  Turn left at first light onto Valkenburgh Street, proceed through the traffic light and take the first left onto Bougainville Drive.  Shops and parking will be on your right.
[image: hawaiiplamtree]
Schofield 
M-Sat. 0900-2100, Sun. 1000-2000	
· [image: hawaiiplamtree]Clothing and housewares.  Furniture is located across parking lot.
· [image: WB01277_]DIRECTIONS: Take H-3 to H-1 towards Pearl City/ Wahiawa. Take H-2 towards Mililani. Take Kunia Road to Schofield Barracks Foote Gate. Turn Left into[image: hawaiiplamtree] Schofield on Waianae Avenue.  The Road curves to the right.  Get in the left lane and take the left fork and follow down past barracks.  Left at fork onto Glennan Street.  Go straight until the Commissary parking lot is in sight and the exchange will be on the right.

Commissaries

Kaneohe MCBH
Tuesdays 1000-2000
[image: IN00092_]W-F 1000-1900
Sat. 0900-1800
Sun. 1000-1800.
Customer Service							808-257-1450
	

Hickam AFB  
M-F 0900-1900
Sat. 0800-1900 
Sun. 0900-1900
Customer Service							808-449-7692
Bakery									808-449-7696

Pearl Harbor  
M T TH 0900-1900
W F & Sat. 0800-1900
Sun. 0900-1900		
Bakery									808-474-1545

Schofield 
M-F 1000-2000
Sat. & Sun. 0900-1900
Customer Service							808-655-6252

















Vehicle Maintenance

	Items to Check
	Where to Look/What to Do 
	Frequency

	Tires
	Check pressure and for foreign objects
	Bi-Weekly

	Windshield fluid
	Windshield fluid reservoir, Add window cleaner
	Monthly

	Cooling System
	Coolant Reservoir (never check when hot) or Radiator
	Monthly

	Engine oil
	Oil Dipstick (engine off)
	Monthly

	Battery
	Most are maintenance free
	Quarterly

	Clutch Fluid (Hydro)
	New vehicles (standard)
	Quarterly

	Air Filter/Air Cleaner
	Clean/replace if dirty
	Quarterly

	Power Steering 
	Hot and Cold readings
	Quarterly

	Alternator/Power steering belts
	Broken/Cracked/Frayed
	Quarterly

	Serpentine/Fan Belts
	Serpentine are only on new vehicles, check to see if loose
	Quarterly

	Transmission (automatic)
	Transmission Dip stick (engine on)
	Quarterly

	Brake Fluid
	Master Cylinder (engine off)
	Quarterly




What should I do if my car registration or safety inspection is about to expire (or already expired)?
· If already expired, get a non-resident form from the Pass & Tag Office at the Main Gate  808-257-2047
· For registration info, visit the County of Honolulu Vehicle Registration Web Page at http://www1.honolulu.gov/csd/vehicle/mvinformation.htm  
· The Hawaii state safety inspection can be completed at most car dealers or auto service stations on Oahu, as well as at the Auto Skills Center on KBay 808-254-7674.
· Please note: if the automobile is not registered in your name, you may be required to present a Power of Attorney to renew the registration. Safety inspections do not require a Power of Attorney.

Childcare & Development
New Parent Support Program:			    		808-257-8803

Healthcare professional’s providing supportive services to families through home visitation and free childbirth preparation classes.

Child Development Center: 	    				808-257-7430

Offered two, three or five days a week from 0830-1130 or 0830-1430 	
(Registration required)

Hourly Childcare (still available)	    			808-257-8354
   M-F 0800-1430  
   Provides hourly childcare (reservations required)

Early Childhood Education			  		808-257-7430
Provides early childhood care and education for children age 6 weeks and older.  
Available at the Child Development Center or the Family Child Care Program.

      Home Care Providers/Childcare Resource & Referral          808-257-7430 
        M-F 0800-1630						
Certified home providers on base for the age group you specify from ages six weeks to twelve years	
Interested in being a home care provider?  Find out how.

Mommy & Me (ASYMCA):                          	 		808-257-4719

Play morning M-F 0900-1100
Parents and children meet with ASYMCA staff in an informal setting to share ideas, learn through play, make friends, and have fun!	

Children’s Waiting Room at Tripler Hospital—Free!		808-833-1185  
      M, T & TH 0800-1200.   Call for more information.

Youth Activities Center:						808-257-7610/-/7612
M-F 0930-1830 						

Kaneohe Bay Teen Center
M-Th 1400-1600, F 1400-1700 		   			808-254-7648 

Pearl Harbor Youth Activities					808-474-3071/3501
M-F 0800-1700
Comprehensive programming for school-age children including athletics, dance, social events, crafts and field trips.
Frequently Asked Questions

What if I am leaving the island during deployment?
· If you are leaving Oahu for any length of time during deployment, please advise the Beach Det of your plans.  Natural disasters in the Hawaiian Islands may require the mustering of family members, so it is very important that the Beach Det know your location at all times in the event of an earthquake, tsunami, etc.
· If you are leaving for more than 30 days, you will lose your COLA.  The Command must be informed if you intend on being away from Oahu for more than 30 day so appropriate administrative action can be taken.
What if there was a death in the family?
· Contact the local Red Cross (1-877-272-7337 ) to get a message to the service member anywhere in the world. Also, contact the Skinny Dragon Beach Det at 808-257-0612. The MCBH chaplains can also be a useful resource for both information and emotional support: 808-257-0509 x8910. 
How do I contact my spouse?
· Use the phone numbers and mailing addresses given in this document. Additionally, the Beach Det and the Ombudsman can expedite communication with your Service Member in the case of an emergency. 
How do I contact other Spouses?
· Call the VP-4 Beach Det number. They will have a phone list and will be able to transfer you to the person you wish to contact. They can’t give you the actual number because of the Privacy Act.  Other methods would be utilizing the Ombudsman and the FRG can help to expedite in the case of an emergency.

Who do I call if I live on base and an appliance broke or I have another home maintenance issue in base housing?
· Contact Forest City Maintenance:  808-833-4357.
What if I am in need of medical help while travelling outside of Hawaii?
· Before travelling, contact Tricare (1-800-TRICARE) to change your region affiliation as applicable. 
· If it is an emergency, go to the nearest Emergency Room. Tricare can be notified after treatment has been received.
· Â If it is not an emergency, contact Tricare and they will direct you the nearest approved facility to avoid out of pocket expenses.
What if I am in debt and need assistance?
· Fleet and Family Support Center (FFSC) Personal Financial Management Professionals are experts in dealing with this issue and are available free of charge on K Bay to assist: https://www.nffsp.org or contact by phone: 808-257-7787      
· Contact a Navy-Marine Corps Relief Society Counselor: http://www.nmcrs.org/services.html or by phone: 808-254-1327. NMCRS can often provide low-interest loans to help families get through financial difficulties. They will also provide counseling and budgeting help to ensure future financial success. 
I am going off island and need someone to take care of my pet. What do I do?
· Contact the MWR Kennel: 808-368-3456. They provide low-cost kennel services for military families on Oahu. Reservations are recommended to guarantee availability.
What if I am in need of Legal Assistance?
· Have your spouse contact the squadron Legal Officer or you may contact Base Legal at (808) 257-6738 or through their website here.  http://www.mcbh.usmc.mil/sja/sjala.htm
What should I do if my car registration or safety inspection is about to expire (or already expired)?
· If already expired, get a non-resident form from the Pass & Tag Office at the Main Gate  808-257-2047
· For registration info, visit the County of Honolulu Vehicle Registration Web Page at http://www1.honolulu.gov/csd/vehicle/mvinformation.htm  Through this site, registrations can be renewed online or you can obtain the phone number and address of the nearest satellite City Hall where you can renew in person.
· The Hawaii state safety inspection can be completed at most car dealers or auto service stations on Oahu, as well as at the Auto Skills Center on KBay 808-254-7674.
· Please note: if the automobile is not registered in your name, you may be required to present a Power of Attorney to renew the registration. Safety inspections do not require a Power of Attorney.
What if I have car trouble, but am unable to afford the costly repairs?
· Contact the Navy-Marine Corps Relief Society (http://www.nmcrs.org/services.html) or  
808-257-1327      
What if I need airfare for an emergency and cannot afford it?
· Contact the Navy-Marine Corps Relief Society (http://www.nmcrs.org/services.html) or        
 808-257-1327      
Useful Web Links
VP-4 Homepage:  http://www.vp4.navy.mil
VP-4 Facebook Page:  https://www.facebook.com/pages/Patrol-Squadron-FOUR-VP-4/193652304525?ref=stream
[bookmark: _GoBack]Commander, Patrol and Reconnaissance Wing TWO: www.cprw2.navy.mil
Marine Corps Base Hawaii: www.mcbh.usmc.mil
Marine Corps Base Hawaii Services: www.mccshawaii.com
Hawaii’s MWR Events and Programs:  www.greatlifehawaii.com
Navy Region Hawaii: www.cnic.navy.mil/hawaii/index.htm
Military Pay:  http://www.dod.mil/dfas
My Pay:  https://mypay.dfas.mil/
Consumer Credit Counseling:  www.cccsintl.org
Tricare Military Health Care:  www.tricare.mil
Navy-Marine Corps Relief Society:  www.nmcrd.org
American Red Cross:  www.hawaiiredcross.org/   or    www.redcross.org

Useful Email Addresses


VP-4 Ombudsmen Email Address: vp4ombudsman@yahoo.com
VP-4 Fleet Readiness Group Email Address:  familyreadinessgroup@ymail.com


image5.png




image6.wmf

image7.wmf

image8.png




image9.png




image10.wmf

image11.wmf

image12.wmf

image13.wmf

image14.wmf

image15.wmf

image16.wmf

image17.wmf

image18.png




image19.wmf

image20.jpeg




image21.jpeg




image22.png




image23.jpeg




image3.png




image24.wmf

image25.wmf

image26.wmf

image27.wmf

image28.wmf

image29.wmf

image30.wmf

image31.wmf

image32.wmf

image33.png




oleObject1.bin
[image: image1.png]






image34.gif




image35.png




image36.wmf

image4.jpeg




